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CREDIT ACCOUNT & SECURITY AGREEMENT
AGREEMENT this day of , 2017, between NORTHEAST COMMUNICATIONS and

Of

Phone

Service(s) to be provided by NORTHEAST COMMUNICATIONS:
Answering Service (quantity/type)
Voice Mail (quantity/type)
Beeper Purchase (quantity/type)
Air Space (quantity/type)
Additional Charges

In consideration of the above described services and use of NORTHEAST COMMUNICATIONS’ equipment, if any, the
customer shall pay NORTHEAST COMMUNICATIONS the sum of $ per billing cycle, commencing on the ___
day of , 2017. Service is to begin on , 2017. Payments are due upon receipt. After 20
days, a $20.00 late fee will be charged. At the time of billing 1.5% interest will be assessed on any unpaid balance.
IF THERE 1S A BALANCE OVER 56 DAYS, A WARNING OF DISCONNECTION WILL ACCOMPANY THE STATEMENT.

It is agreed that the customer must provide us with accurate information regarding hours of operation. Calls
answering during the hours the customer should be open, but are not, and have not notified us in advance of the
change, will be billed an additional $.70 per call. In the event that a customer is closed on a regular work day,
without giving us prior notice, a $15.00 fee will be assessed.

Any check-out changes, extensive on-call coverage, or permanent mastercard changes given after 3:00 pm will be
charged an hourly rate, determined by the time required for the Supervisor to entry the data.

Customer agrees that in no event shall NORTHEAST COMMUNICATIONS be liable for anticipated profits or loss of
production or for any other damages, whether exemplary, special, incidental, consequential, punitive or otherwise, in
any dispute between the parties, whether or not arising our of, or in connection with, any act or omissions by
NORTHEAST COMMUNICATIONS under this Agreement. The maximum damages for which NORTHEAST
COMMUNICATIONS to the Customer in the three billing-cycle period prior to any breach of this Agreement by
NORTHEAST COMMUNICATIONS.

TO TERMINATE THE CONTRACT, CUSTOMER MUST NOTIFY NORTHEAST COMMUNICATIONS IN WRITING 30 DAYS
IN ADVANCE.

Integration: The terms and conditions set forth in this Agreement constitute a complete and exclusive statement
between NORTHEAST COMMUNICATIONS and the customer. Any oral agreements or understandings to the contrary
shall be of no effect. This agreement can be modified by written amendment signed by both parties.

In the event NORTHEAST COMMUNICATIONS is required to institute action to enforce any provision of the
Agreement, or collect any sum due from customer hereunder, the customer shall be responsible for payment of all
reasonable collections, court costs and attorney fees.

SIGNED this day of , 2017 in duplicate.

Authorized for NORTHEAST COMMUNICATIONS:

Company Name:

Customer Signature:
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